
DOWNLOAD SYSTEM MANUALS 

INTRODUCTION 
Our training department is continually writing manuals to provide clarity and 
guidance on the how to operate the FMS modules. These manuals are readily 
available on the online training academy https://munsoft-academy.co.za/user-
manuals/ for those who have already registered on the Academy.   
 
For an even more convenient path to the Manuals, you can gain access through 
the help function on the system.  Please follow the below guide: 

STEP 1:  
Once logged into the Munsoft system, click on the “question mark” in the top 
right-hand corner.  Marked on the below figure with a red square.  
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STEP 2:  
Communication  
Methods screen will 
open up.  
 
Click on “Munsoft 
Manuals Download”.  
 
Marked on the figure 
with a red block.  
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STEP 3:  
A message will open.  
 
Please ignore the 
message and click 
“ok”.   
 
Marked figure with a 
red block.  

STEP 4:  
A screen will open, 
listing all the latest 
user manuals.  
 
Select one, and then 
click on “process” to 
download a PDF 
copy of the selected 
manual.  
 
Marked on the  
figure with red 
blocks.  


